PAYMENT INFORMATION
Please note: When paying by Credit Card or echeck, fees apply.

METHOD OF PAYMENT

HOW

WHERE

HOURS OF OPERATION

Greensboro, NC 27410

Online Visa, MasterCard, Customer Portal 24 hours, 7 days a week
American Express,
eCheck
IVR Visa, MasterCard, 800-555-5555 24 hours, 7 days a week
(Automated Phone) American Express, Automated System
eCheck
Mail/Lockbox Check PO Box 12345 Monday — Friday,

8:00am —5:00pm EST

With our self-service customer portal, you can empower yourself with an intuitive way to manage your
account and process requests. Here are some features that you will find in our customer portal.

e Payments and Usage History
e Customize Bill Delivery Methods
e On-demand form downloads

e Submit and resolve incidents

Registering for an account is fast and easy. Just visit the link below, choose your username, password

and provide the unique access code located on the front of your statement.

https://sample.secure.munibilling.com

o A 10% Late Fee Penalty will be added to unpaid balances after the due date.

e Service disconnection will occur to any account that has a past due balance of 245 days.
e A S25 fee will also be added to any account that has been disconnected for non-pay.

Go to https://www.munibilling.com for more information on products and services.




